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Pharmacists Prescription Renewal Service -  Frequently Asked Questions 

Note: Temporary change in eligibility due to the Covid Omicron variant 

What is the service being offered? 

Since October 2021, the Government of New Brunswick (GNB) pays pharmacists in New Brunswick to 
renew prescriptions for NB residents if the client does not have access to a primary care physician or nurse 
practitioner or is in an urgent situation where they cannot get a prescription renewed by their primary 
care physician or nurse practitioner. Effective January 20, 2022 on a temporary basis, pharmacists can 
renew prescriptions for eligible NB residents who have a primary care physician or nurse practitioner and 
who require a prescription renewal for continuity of care, regardless of urgency. 

Please note that this program does not cover the cost of the medication(s).  

Am I eligible for this service?  

To be eligible for this service, you must: 

• Be a resident of NB with a valid NB Medicare card; 
• Not reside in a nursing home  

Before visiting the pharmacy, please contact your pharmacist to determine if you are eligible for this 
service. 

Over the counter medications are not eligible for this renewal service.  

What if I have a primary care physician or nurse practitioner, but can’t get an appointment with them 
in a timely manner? 

This service is intended for those who would otherwise be required to visit their primary care physician 
or nurse practitioner, walk-in clinic or emergency room for the sole purpose of obtaining a prescription 
renewal. 

Does this mean that I no longer need a primary care physician or nurse practitioner for my medications? 

No. This service is NOT intended to replace the need for you to consult with your primary care physician 
or nurse practitioner about your medications. 

How many times can I use this service? 

You can use this service up to 4 times in a 365-day period.  
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What if I need the service after I have met the maximum?  

You are eligible for 4 services in a 365-day period. After this, you will need to see a primary care physician 
or nurse practitioner for new prescriptions or pay for the service yourself. 

What if I go to different pharmacies for each renewal? 

You can receive this service at different pharmacies. Any medications prescribed for you are recorded on 
the provincial drug registry which all pharmacists can see and refer to.   

Does the service cover the cost of the prescribed medication?  

No. This service does not cover the cost of the dispensing fee or the cost of the prescribed medication(s).  
The cost of the medication depends on if you have a prescription drug plan and the type of drug plan you 
have.  If you have a drug plan, your pharmacy can submit the claim for the medication for payment. You 
are responsible for any remaining balance.  

What if I have private medical insurance that covers pharmacist services? 

If you have private medical insurance that covers prescription renewal, the pharmacy will submit a claim 
for payment for the service to your insurance. Any remaining balance owed will be covered by the 
province. 

Can my pharmacist renew a prescription for any kind of medication? 

There are some prescriptions that pharmacists cannot renew. Please speak to your pharmacist to 
determine if your prescriptions are eligible. 

Are there times when a pharmacist is able to renew a prescription, but decides not to? 

If the pharmacist determines that renewing a prescription may be unsafe or unwise, they will not renew 
the prescription and may refer you to an appropriate health care provider. 

Can I get a different medication?  

No. The renewal must be for the same medication, dose and frequency. 

Can I take my prescription(s) to a different pharmacy?  

Yes. You can take the prescription(s) to another pharmacy to be filled. 

Do I need to fill all the prescriptions that are renewed?  

You MUST have at least one of the prescriptions filled on the day the service is provided.  
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How much medication can I get at a time? 

Prescriptions are renewed for a length of time that is no less than your usual prescription unless the 
pharmacist judges that it would be unsafe or unwise to do so.  

If I have a primary care physician or nurse practitioner, will they be informed? 

If you have a primary care physician or nurse practitioner, they will be notified of the prescription 
renewal(s) if the pharmacist determines it is appropriate to do so. 

Do all pharmacies in NB offer this service? 

It is best to call your pharmacy to find out.  

Do I need an appointment?  

Some pharmacies may require an appointment. It is best to call your pharmacy to find out.  

Can this service be provided by phone or video appointment? 

No. The service must be provided in person by a pharmacist.  

Where can I find out more information about this service? 

Call your pharmacist for details. Information can also be found on the NB Pharmacists’ Association  
web-site https://nbpharma.ca/your-pharmacist-can/2.  

https://nbpharma.ca/your-pharmacist-can/2

